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We're interested in your feedback…
WISER's enhancements are driven by the needs and feedback of our users.   Please take a few minutes to give us your feedback and your priorities for future development. 

Organization/Department:  ___________________________________________ Location/State: __________________
Position:
___  Fire Fighter
___  EMS Personnel
___ Law Enforcement

___  HAZMAT Specialist
___ Incident Command
___  Fed. Home Land Defense/DOD 

___  Other: _____________________________________________________________________________
Do you currently use WISER?    ___ Yes   ___ No   ____  Plan to
Can/does WISER help you with the duties of your profession?   ___ Yes  ___ No    ____  Not sure

Is WISER intuitive and easy to use? ___ Yes  ___ No.   If No, how can it be improved?  _________________________
________________________________________________________________________________________________
Is the unknown substance identification feature useful to you?  ___ Yes  ___ No    ____  Maybe
We would love to know more about how, and how often, you use WISER. It would be great to receive any anecdotal information you might have on using WISER in real-life incidents. ________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
Please provide any other comments or improvements you feel are relevant to the success of WISER?

________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
Interested in a 1-day WISER User's Conference in the D.C. area?     ___ Yes     ___ No

This conference would provide:
· Training for using WISER

· Opportunity to discuss/request new WISER capabilities and 

· A forum for sharing WISER experiences, 'war stories', and lessons learned. 

May we contact you for further feedback and/or opinion?  If so, please provide the following OPTIONAL information:

Name / Title: _________________________________________________________________________________

E-mail: _________________________________________________   Phone #:____________________________

ENHANCEMENTS
Please continue on the reverse side, where we provide a list the enhancements that we are currently working on or planning, and an opportunity for you to comment on them. We would appreciate your input in driving their priorities.
Thank you!

National Library of Medicine, Specialized Information Services

6707 Democracy Blvd., Suite 510, Bethesda, MD 20892-5467

Contact: Bijan Mashayekhi at bijan@nlm.nih.gov or (301) 496-6699

ENHANCEMENTS
Following is a list of enhancements that we are currently working on or planning. We would appreciate your input in driving their priorities.

Add more chemicals 
Priority:    __ High    __ Medium    __ Low
Specific examples:_________________________________________________________________________________

Add biological agents 
Priority:    __ High    __ Medium    __ Low
Add radiological agents 
Priority:    __ High    __ Medium    __ Low
Categorization of substances 
Priority:    __ High    __ Medium    __ Low
Organize/filter the substance lists by category (e.g., DoT's ERG categories, special categories like “Meth Lab”). In Help Identify, use them as additional search filters. Data could be available for substance categories similar to the way it is for individual substances. 

Specify categorizations you would like to see supported:_____________________________ _____________________
________________________________________________________________________________________________

Additional data sources 
Priority:    __ High    __ Medium    __ Low 

Are there specific sources of data that you would like to have available through WISER?  ________________________
________________________________________________________________________________________________
PPE data enhancements 
Priority:    __ High    __ Medium    __ Low
Suggested enhancements include: 1) prefix the current PPE narrative with an indication of the specific PPE, such as Level A-B-C-D;  2) sort or group the Results List by PPE level. 

Comments:_______________________________________________________________________________________

Searching on partial placards 
Priority:    __ High    __ Medium    __ Low
A new tab on the Help Identify screen to allow full or partial NFPA 704 placard inputs to identify substances. Used on its own, or in conjunction with property and/or symptom inputs to further narrow down the results list.
Comments? Additional placarding schemes?____________________________________________________________
Results list refinement 
Priority:    __ High    __ Medium    __ Low
Provide information that helps determine key differentiators of the substances in the results list. 
Comments? ______________________________________________________________________________________

Additional search criteria 
Priority:    __ High    __ Medium    __ Low
Add additional criteria, such as environmental, situational, geographical, storage, ... For example, the ability to provide temperature or concentration information. What criteria would be most useful to you?___________________________

________________________________________________________________________________________________
"Guide Me" for identification of unknowns 
Priority:    __ High    __ Medium    __ Low
Alternate interface to the Help Identify capability that uses a question/answer approach. Ask questions to lead the user through the steps to identify an unknown substance (e.g., is the substance on fire? etc.). Comments:_______________________________________________________________________________________

________________________________________________________________________________________________
Wireless collaboration among WISER users 
Priority:    __ High    __ Medium    __ Low
Use WISER in a networked environment, and exchange data within the Help Identify feature. E.g., an EMS user enters patient signs/symptoms while a hazmat specialist enters physical properties; their collective inputs are combined and shared between themselves and other users on the network, such as an incident commander using WISER on a laptop.

Comments: ______________________________________________________________________________________

Other enhancement ideas 
Priority:    __ High    __ Medium    __ Low
Are there other enhancements or features more important than those listed above? 

________________________________________________________________________________________________

________________________________________________________________________________________________
Please see other side
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